The ResortGuard®™ Questionnaire contains separate pages for various
exposures and activities commonly found at Resort Community
Associations. Please complete the pages that apply.
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Registered Name of Non Profit Corporation:

Web Site Address:

E-mail Address:

Type of Management (check one).

[JOn Site / Association Employee

[1On Site / Property Management Firm

|_]Off Site / Property Management Firm

[ IDeveloper Managed

[Tother:

Contacts for Loss Control Inspection
Location State Contact Name
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Type of Terrain

v’ Check one

[ JForest

[lOpen Grassland

[ IDesert

[ JUrban

[_within Incorporated City/Township

High Frequency Risk Zones

[ THurricane / Wind

[ JFlood - Zone

[ JForest Fire

[ JEarthauake — Zone
[ IVolcano

Number of Total Building Lots:

Developed:

Undeveloped:

Type of Building Unit Number Built

Is Client Responsible to Insure

Single Family (Detached) [lves [CINo
Condominium Units [lYes [_iNo
Townhouse Units [ IYes [ INo
Apartment Units [Myes [INo
Non-Residential Hotel / Motel Units [ IYes [(No

Full Time Population:

Seasonal Population:

Type of Association

[ JResort
[ JRetirement
[(Residential

Annual Operating Budget:
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ResortRtiard .‘ 3

Rev. 08-05




Total Acres (Community / Resort). acres
Total Acres Common: acres
Miles of Association Owned Pathways: miles
Miles of Association Owned Roads: miles
Lakes and Rivers:
Number of: Lakes / Reservoirs
Ponds
Rivers
Dams
Streets / Roads
Streets/Roads [Yes [ INo # of Miles
Bridges [Yes [ INo # of Bridges
Street Lights [ IYes [ INo
Other Traffic Control Devices [ TYes [ INo
Pathways:
Walking / Jogging [Clyes [INo
Bicycle [lves [INo
Equestrian [ IYes [ INo
Other: [ IYes [INo List;
Are Pathways Patrolied: [ Jyes [ INo
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Is there a position that oversees a safety program for the operation? [ IYes [INo
Does the safety program include the following: '

Evacuation Plan [IYes [ INo
Emergency Response Plan Clyes [INo
Self Inspection Program [lYes [INo
Incident Investigation [lyes [ INo

Is there a subcontractor control policy in place for selecting and managing subcontracted
operations? Clyes [[INo
Are subcontractors required to carry Commercial General Liability coverage at limits of liability to
pay potential claims expected from work performed? (minimum limits should $1,000,000)

[Yes _INo
Are subcontractors required to place their coverage with an insurance company that has a Best’s
rating of A or better? [Yes L INo
Is the resort named as an additional named insured on the subcontractor’s liability and / or
completed operation insurance policy? [ lyes [No
Are Hold Harmiess clauses signed that hold the resort harmless from damages caused by
subcontractors during operational activities and / or completed work? [ lYes [ INo
Are records maintained that allow identification of subcontractors used on each project or activity to
ensure the ability to identify the sub if a loss occurs? - [Ives [INo

ResortGuard™ 5 Rev, 08-05



Insured Subcontract City
Water [IYes [ JNo L] ] ]
Waste Water Treatment [ JYes [_INo ] O
Cable TV [IYes [INo l ] []
Security [ves [INo [ L] L]
Fire Suppression [TTYes [No O ] L]
Trash / Garbage Pickup [ JYes [ [No ] [] ]
Street / Parking Lot [Iyes [ INo ] ] []
Snow Removal Cyes [JNo ] ] Ll
Grounds Maintenance D‘Yes [INo L] L] ]
Shuttle Transportation [ JYes [ INo ] ] []
Other Services

Insured Subcontract Other
Day Care / Nursery ] ] L]
Real Estate Sales ]
Newspaper L] L] ]
Landscape / Tree Maintenance [] L] ]
Lake Weed Control L] ] L
Recreation Programs L] [] L]
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Special Risks

r e s m e

_Please complete applicable questionnaire for each operation checked below:

Aquatics (swimming pools / beaches) [ |Yes [INo

Water Slides / Water parks [Yes [ INo

Fitness Center / Spa [Cyes [(INo

Security / Police [ lYyes [INo

Restaurant / Liquor [ lYes [INo

Golf Course [ Jyes [INo

Auto/Garage Keepers [ lYes )

Equestrian Center [lYes [INo

Tennis Courts [lYes [ INo

Watercraft / Marina Clyes [ INo

Day Care / Nursery [ Tyes [INo

Concerts / Fairs [JYes [ INo

Ice Skating Clyes [INo

Snow Sledding / Tubing [yes [ INo

Snowmobile Tours [yes [ INo

X-C Skiing [ Iyes [ INo

Guided Backpacking / Hiking Tours [lYes [_INo

Shooting Ranges [Jves [INo

Inline Skating / Skateboarding [ IYes [ INo

Campground [yes [INo

Community Center / Club House [_IYes [INo

Downhill Skiing Clyes [ INo  If yes, complete MountainGuard
Application

Other: (please list and complete generic form)
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Type: [ JPool [_|Beach

| When is the Pool / Beach open:  [_|Year Round [ 1Seasonal

Open to: [_JGuests Only [JGuests & General Public

Is pool [_lindoors ["loutdoors

List names of pools / swimming areas and capacities for each:

Name of Pool/ Swimming Area Capacity (max number of people)

Pools

Is the pool area fenced? [IYes [No
if yes what height is the fence?

Are gates equipped with self closing latches? [lves [INo
Are pool regulations prominently displayed? [TYes [INo
Is life saving equipment in place for each pool? [JYes [ No
Does the pool area have lighting both in and around the pool? [ Ives [INo
Do indoor pools have surveillance cameras or regular security checks [ Yes [ INo
Are depth markings in feet marked above the waterline on the pool wall and on top of the coping or
edge of the deck next fo the pool? [lves [INo
Is all electrical equipment around or in the pool properly grounded? [yes [[INo
Is there an ongoing inspection and maintenance program for pool areas? [ [Yes [CINo
Are there diving boards in place? [ yes [No

If yes, how high are they off the pool deck (in feet)?
Is there a water quality program in place in accordance with ANSINSPI-1 1991 standard?

[Yes [INo
Are there documented chemical handling and storage procedures in place?

[Yes [INo
Is there a snack bat at the pool? [Tyes [INo
Is alcohol served? [ JYes [ INo
Lakes & Ocean Beaches
Is access controlled for owners and guests only? Clyes L INo
Are there designated swimming areas? [lyes [ INo
Are beach areas on nightly maintenance program? [Cyes [INo
Is swimming at night allowed? [IYes [CINo
Is lighting and safety signage provided for beach and swimming area? [ClYes [INo
Does the beach frontage exceed 100 feet? [ lves [ INo
When the water is calm is possible to see the bottom at the depth of 10ft? [ JYes [INo

Swimmer Safety
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is there a written pool / beach safety program with emergency procedures? [ ]Yes [INo

Are there any age limitations or physical limitations restricting use of pool? [ ]Yes [ INo
Are life guards on duty? ClYes [INo
If yes, who provides the training and certification?

Are swimming lessons provided? [CYes [ JNo
If yes who is providing the lessons?

Is there a swim team program? [IYes [ INo

Location of Operation:

Receipts generated:

Is this operation concessioned? [ Jyes* [ INo
*attach Certificate of Insurance
Is area named as Additional Insured? [Yes [ INo
Furnish 5 years loss information, if any?
Are releases signed by all participants? [Clyes* [No
*attach copy
Are there Operations and Maintenance Manuals? [lYes [No
Employee Training Program Manual (including experience and age requirements?

HCE [ INo

What experience does person in charge of operation have?

Is there more than one slide path? [yes [ INo

Length and siope of slide:

Type of slide including materials used in constructing:

Age of slide:

if slide is elevated what types of support structures are used?

Who is the designer/manufacturer?

Are mats/tubes or other devices used by riders? [Iyes [INo

What is the maximum depth of the pooi?

What is the maximum capacity of slide and pool at any one time?

Are pool depths clearly marked? [ Ives [[No

What type of filtration is used for water?

What instructions and warning signs are posied?

Are there any provisions for handicapped? [lYes [ INo
Are there any age limitations or other physical limitations? [lyes [INo
Are there life guards or slide supervisors controflmg the use of the slide and keeping people at a
proper intervai? [JYes [INo
Are life guards certified with special training for water slide? [Cyes [ INo

Who is providing the certification / safety training?

List any additional water park features with capacity {(e.g. wavepools, lazy rivers, play zones, etc.)
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Name of Facility:
Location of Facility:

Facility open to [JOowners Only [ ]|Owners & Guests [ |General Public
Are releases signed by guests [ IYes [ INo (if yes, please attach copy)
Is personnel [IEmployed by Facility  [_]Jindependent Contractors
If independent contractors — are they required to provide proof of insurance [Yes [ONo
What instruction services are available?

Personal Trainers: [ IYes [ INo

Aerobic Classes: [ Iyes[ INo

Weight Training: [MYes [ INo

Nutrition Counseling: [(yes [ INo

Other:
Are staff members required to know CPR? [yes [INo
Is there a: [ IPool CHot Tub  [|Sauna [ ]Other:
Is there an employee on duty during use ? [[yes [INo
Are warnings posted for use of this equipment? [ lYes [[INo
Is instruction posted concerning proper use of equipment? Clyes ["INo
Is there a free weight room? [Yes [ INo
Are tanning machines provided? [Cyes [INo
Are warnings posted? [Jyes [INo
Are guests allowed to operate machines? [lyes [ INo
Are any special events conducted? [yes [_INo
if yes explain:
Spa

List what spa treatment are offered or aftached menu (e.g. deep tissue massage, hot rock
massage, acupuncture, holistic healing, etc)

What are the annual receipts for spa treatments?

Are spa services concessioned? [lYes [INo
Does the spa sell any private label products? [ Jves [INo
If yes, what are the fotal receipts for spa products?

Does property have an entry gate [lves [INo
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[ 124 hour operation [ IGuarded
[ ]card or Electronic Access [_|Vehicle Registration

Are security personnel employees? [yes [_INo*
*if NO, answer the following questions

Is security a subcontracted operation? [Yes [INo
Are certificates of Insurance required / kept on file? [Yes [INo

What limits are required?

Employee Security Personnel Number

Full Time Part Time Annual payroll
Entry Guard/Host ‘
Dispatch

Armed Personnel

Unarmed Personnel

Subcontracted Security Personnel Number

Full Time Part Time ~Annual payroll
Entry Guard/Host
Dispatch

Armed Personnel

Unarmed Personnel

What services are provided? (check all applicable)

[T]Alarm Monitoring [ _JProperty Patrol [ JHandling / Transporting Cash Receipts
Does security have arrest authority? [IYes [INo
Does security use (check all applicable)

[ 1Handcuffs [ |Nightsticks [ ] Mace / Chemicals [ JLarge cell flashlights
Are guard dogs used? ClYes [ INo

Is there a written policy and procedures manual? [ IYes [ INo
Which of the following are included in the hiring process®
[ Jwritten Examination
| _IBackground & Reference Checks [TCertified Physical Exam
[IPsychological Exam [JOther: (provide details)
*All security employees must have prior law enforcement background

| What is the annual security budget?

| Restaurant&liquor

criin Brachadute i natn
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