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RISK MANAGEMENT SERVICES

ResortGuard

Chartis specializes in providing risk management services to our insureds. We understand
the issues and will work to help minimize the potential for loss to your organization.

Educational Webinars : A variety of risk management issues are presented by leading
industry experts. The large selection of webinars are available to you live or at any time via
our archived library. Register at http://www.lexcasts.com

On-line Safety Training: Visit www.lexingtoninsurancetrainer.com for an easy-to-use,
automated risk management training system that allows your employees to log in and
complete courses at their own pace. Choose from a wide variety of general safety and driver
training courses. This site enables you to cost-effectively train your employees and track their
progress in far less time than traditional training methods.

Aquatic Risk Management : Jeff Ellis & Associates, a world leader in aquatic risk
management, is our partner in providing expert advice. Their Comprehensive Aquatic Risk
Management Program is unmatched in the industry; it includes safety audits, lifeguard
training, and consultation for your specific needs.

Armatus® Internet-based Abuse Training:  User-paced activities, video-clips, compelling
graphics, and sound effects will fully engage your staff as they learn methods to help reduce
the risk that a child or vulnerable adult in their care will be abused and also how to help
protect themselves from false allegations of abuse. Your administrators will have access to a
customized database to determine who has fulfilled their training requirements.

Toll-free Confidential Abuse Helpline:  Just a phone call away, Praesidium’s experts
provide guidance on abuse prevention, managing risks, and responding to dangerous or
potentially costly situations. Take advantage of this confidential service to discuss anything
that may forewarn of an incident or lead to an abuse claim.

Criminal Background Checks: Are you protecting your assets? You should be — because
you cannot afford to recruit employees or volunteers with a history of serious crimes or
improper behavior. IntelliCorp, a state of the art ISO company, provides 50-state criminal and
sexual offender record checks for our insureds at a deeply discounted rate. Contact Matt
Garbincus at 800-539-3717 for more information.
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Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our website at
http://www.chartisinsurance.com. All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions
and is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a
surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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